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All companies have a quintessential quality.
It derives from its culture, its ethics, its resources, its vision...
We call this quality SOUL
We now invite You to experience the SOUL of www . umbriaforyou . com

Dear Mr/Mrs..................,
Firstly, we would like to take this opportunity to thank you for your kind request,
and to apologize for the delay in responding you.
This is mainly due to the fact that our Agency
 mostly operates on overseas market,
we usually fix appointments with clients already during the winter,
for achieving the visits to the properties throughout the summer.
I think you could easily realize that, since 
our clients' aim, is that of buying a property,
(the large part of them takes advantage for a vacation)
the times get unavoidably longer. 
We chose to keep our Company as a family business
as we want to give our clients our personal assistance all through the time requested.   
Please allow us to provide a clearer understanding of
the specific real estate activities in which we engage.
We are best known for the following services:

"Building Resources ®" Dept.,
 deals with building and reconstruction of houses;
"Ville & Casali d’Umbria ®" Dept. ,
deals with the sale of villas , country–houses,
farmhouses, flats in medieval villages,
ruins to reconstruct, building sites and land
for hotel and leisure development (spa, camping,…);

"Umbria for You ®" Dept.,
deals with rentals (for a week-end and weeks )
of a group of holiday homes,
selected paying particular attention to :
 panoramic position, peace and quiet, the natural charm and style of furnishing,
not forgetting the quality of services...
... all the characteristics of a comfortable and pleasant stay.

The area in which we operate
forms a triangle of undeniable beauty and uniqueness:
Todi, Orvieto and Amelia, in Umbria.
We deal also in a few real estates in Tuscany, Marche, Liguria and Sardinia.


 “Ville & Casali d’Umbria®", sales dept.,
chooses accurately the real estates we deal,
excluding from the first inspection
those that do not fit the style, the traditions and culture
of Umbria and Tuscany. 

You can trust our judgement, as we carefully select the location
of the real estates according to the following priorities: 
> glamour and integrity of the surrounding environment;
> view and tranquillity;
> the opportunity of trips and walking tours in the neighbourhood;
>  low urbanistic and anthropic impact in the area;
> absence of factories, high-tension pylons and farming in the immediate surroundings;

We select the dwellings with the same care
in accordance to the following classification of important features:
> the use of the traditional building materials of our masonry,
such as stone, hand-made bricks, beams
and casings of chestnut or oak wood;
> the quality of building, reconstruction or renovation
both external and internal;
> the quality of fixtures and fittings.

 Our office is: "Authorised Real Estate Agency " (Aut. No.333/02 C.C.I.A.A. TR) 
at the centre of the triangle of Todi, Orvieto and Amelia. 

The way we work is very different from most real estate agencies
in Italy or worldwide...
We do not pursue aims like:" the deal has to be quickly and absolutely made" 
...We let either the seller and the buyer totally free to estimate
the value of the Estate...
...they are always the market laws which fix the prices... 
... You will not be asked to sign anything until you feel 
completely sure and satisfied with your choice...
... We do engage in the role as mediator, we do not take sides, 
rather we offer full support to both the seller and the buyer...
...using our expertise and experience in real estate, we take a personal
interest in your expectations to find what you are looking for...
When you will come in our office you will find an environment and office
features different from the common Estate Agencies.....
we do not have sign-boards or window shops with adverts of the properties for sale,
not even you will find our advert on the properties that you are going to visit....
we do not need to allure promenading people.
...We use new technology (internet, e-mail, digital photos) to help us
 communicate both the atmosphere of the region and the features of the properties,
but we do believe you will get the best idea by coming here without any obligation... 

Visit us!
so we can show you the area in which we live and work.
We will do anything to help you to find the property you desire
among more than 300 properties.
 We do not describe in detail all of the real estates we have available
because we respect the privacy of our clients and the security of their houses,
however, through an on-going correspondence
 we will attempt to understand your needs and locate the
 right property for you. 
 We generally only charge circa 3% commission on the real estate we deal.
We are the referents of ancient noble families,
and many other influential people who have developed a trust
in our judgement and our reputation.
We are indeed well known for our honesty and respectability.
Since 1989, we have been providing the
highest level of customer satisfaction.
 

Dear Mr./Mrs. .....................,
We trust that you appreciate the importance of these clarifications.


In addition to this letter we will send you further e-mails 
referenced with the property code in the subject line.
In some of them will be a detailed description 
and some pictures of the property, 
while others will provide only brief information of it.
Perhaps this may sound a bit unprofessional to you 
but it is due to the huge quantity of work that we have had over the last year;
and because of this we have not been able 
to arrange any material to send to our clients until now.

Anyway, dear Mr. ........,
We would like to reassure you that because we are used to travelling a lot
we fully  understand what it means
to leave one’s country with many expectations 
and then seeing  only one or two properties 
which sometimes do not even match your request.
This is not going to happen to you as our response to your letter 
will be pertinent to your request.
We want to be sure you realize that it will take you about 2-3 days 
because of the number of properties
we are going to show you.
Therefore,  we would like to politely ask you
to let us know the day of your arrival about 2 weeks ahead,
so that we will then have the opportunity to fix an appointment.

Before coming and meet us we suggest you to visit through other Agencies their properties.


Please note that we wish to meet you at last !!
 

First of all, this will help you to understand well the differences 
between our way of being responsive to your requests 
(your needs of information... your doubts... your appropriate expectations),

and that of the other operators.
Furthermore, we could quickly understand
if we have something similar to show you
basing ourselves on the other properties' references 
you have already seen or selected through other agencies. 
So, before starting the tour,
we want to spend 1/2 h - 1 hour talking with you...
interviewing you...
 providing as much information as possible 
helpful to find what you are looking for.
 Besides that, in order to be able to show you as many properties
that fit your request as we can
we need you to fill in our form in all its parts.

We do have properties for the budget you requested 
but we need more information from you. 

For any further questions or clarification, please feel free to contact us.

We look forward to hearing from you.


Yours with regards, 
" Building Resources ", "Ville & Casali d'Umbria" and "Umbria for You" are trademarks ® of:
GES TER GESTIONI TERRITORIALI DI EGIZI MAURO S.A.S.
CORSO ROMA 131, 05020 AVIGLIANO UMBRO, TR
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Real Estate Agency
LIVING S.r.l. 
CORSO ROMA 131, 05020 AVIGLIANO UMBRO, TR
TEL +39 0744 945.005 +39 0744 945.135 +39 0744 933.488
FAX +39 0744 933.977
e mail info@umbriaforyou.com  http: www.umbriaforyou.com 
